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Committee/Subcommittee hearing PCB:  Healthy Families 1 

Subcommittee 2 

Representative Trujillo offered the following: 3 

 4 

 Amendment  5 

 Between lines 1969 and 1970, insert: 6 

(k)  Shall post on its website by the fifteenth of each 7 

month at a minimum the following information for the preceding 8 

calendar month regarding its case management services.  The 9 

information shall be reported by individual subcontracted case 10 

management provider, the lead agency, if the lead agency 11 

provides case management services, and in total for all case 12 

management services subcontracted or directly provided by the 13 

lead agency: 14 

1.  The average caseload of case managers, including only 15 

filled positions; 16 
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2. The turnover rate for case managers and case management 17 

supervisors for the previous 12 months;  18 

3. Percentage of required home visits completed; and 19 

4. Performance on outcome measures required pursuant to s. 20 

409.997 for the previous 12 months. 21 

 22 


